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Immerse yourself in the historical and cultural riches of this spectacular country. Witness the convergence of the ancient and the modern in 
Muscat and Nizwa and marvel at the humbling natural wonders of Ras Al Jinz and Sharqiya Sands on this once in a lifetime experience.

    This document aims to give you all the information that you require for a 
smooth and comfortable trip to Oman. Please take the time to read this 
dossier to familiarise yourself with all the aspects of our tour. It includes 
important information such as flight details, visa requirements and travel 
insurance.  

Your included meal guide:  
B = Breakfast, L = Lunch, D = Dinner

DAY 1: UK to Muscat D 
Depart London in the evening on your scheduled overnight flight to Muscat.

DAY 2: Muscat D 
Arriving early in the morning, meet your guide and transfer to your hotel. After 
a morning of leisure, embark on an enthralling tour of the city beginning with 
the majestic Royal Opera House - Muscat’s premier venue for musical arts and 
culture, before taking a walk through the vast corridors of history and culture 
at Bait Al Zubair Museum. Next, meander through the narrow alleys of the 
Old Quarter for a unique sensory experience, taking in the tropical smells of 
sandalwood, whilst navigating the bustling activity of the renowned Mutrah Souk 
- one of the oldest in Oman. Engage in some friendly haggling with local vendors 
and capture the magic of this colourful Arabian market. A brief photo stop follows 
at the spectacular Al Alam Palace - the official abode of the Sultan of Oman and 
the adjoining 16th century Portugese forts, Jalali and Mirani. Bring your first day in 
Oman to a tantalising close by savouring the array of traditional culinary dishes on 
offer at the welcome dinner, before returning to the hotel.

DAY 3: Muscat  B/L 
Begin your day at the Grand Mosque - a colossal structure that can 
accommodate a staggering 20,000 worshippers and stands as one of the largest 
mosques in the world. The sheer scale of the building is not the sole reason it is 
a must see; the intricate interior designs, comprised of magnificent stained glass 
windows and charming chandeliers underlines its opulence. A short distance 
from the Gulf of Oman, the Barka Fish Souk is a vibrant hub of activity which 
sees local merchants bidding for fish of all colours, shapes and sizes. Move onto 
Nouvelle Nakhal for an experience encompassing a raft of standout moments, 
including a delightful drive through the date palms to a quaint village where the 
pre-7th century Nakhal Fort is situated. Built in the Omani architectural style of 
the early 18th century, it offers up some truly incredible panoramic views of the 
surrounding landscape. Move on from man-made wonders to natural wonders 
and revel in the exquisite beauty of Nakhal Springs, encountering cascading 
waterfalls, lush palm trees and sprawling mountains that encircle this tranquil 
paradise. Bring the day to an end with a sunset cruise on a traditional dhow ship. 
Set sail from the Marina and glide along the Muscat coast, breathing in the fresh 
sea air whilst enjoying the onboard refreshments.

Please note that the Nakhal Fort is currently closed for renovations. Until it reopens 
this visit will be replaced with Al Hazam Fort.

DAY 4: Muscat to Ras Al Jinz B 
Set off on a drive to Bimmah Sinkhole - a spectacular limestone crater with 
a depth of up to 20 meters, stunningly brought to life by its emerald green 
lake. Head south along the coast to reach the equally awe-inspiring mountain 
ravines, Wadi Shab and Wadi Tiwi. Stop off at both to stroll through villages 
laced with verdant date plantations and banana palms, before continuing the 
incredibly scenic drive through the coastal mountains onto Sur city. Marvel at the 
construction of traditional wooden dhow ships at a local building yard, before 
arriving in Ras Al Jinz, the easternmost point of the Arabian Peninsula and the 
nesting site for the endangered green turtle. After check in, spend the evening on 
the beach in search of these charming creatures on a guided tour. 

DAY 5: Ras Al Jinz to Sharqiya Sands B/D 
Embark on a trip inland to the astonishing sand dunes of Sharqiya Sands via the 
equally alluring Wadi Bani Khalid - an exotic haven awash with a tremendous 
diversity and array of colours that will certainly catch the eye. The clear turquoise 
spring pools, ribbons of green palm trees and boulder formations set against 
an azure canvass contrasts beautifully with the golden-red, rolling hills of the 
Sharqiya Sands that you will visit shortly after. Bask in the glorious sights, dive 
in for a swim, or navigate the vast ‘sand sea’ by jeep. End the day by watching 
the sunset from atop the sand dunes, head back to Arabian Oryx where you will 
enjoy dinner in the desert camp.

DAY 6: Sharqiya Sands to Nizwa B/D 
Travel to Nizwa - the former capital of Oman and a city adorned with several 
treasures illuminating its ancient past. A trip to Birkat Al Mouz marks a moment to 
explore age-old local traditions, as the process of date cultivation is brought to life 
at a date farm by your tour guide. Next, journey to a Falaj irrigation system, part of 
a collection of ancient water channels that run throughout the region and are one 
of UNESCO’s World Heritage Sites.

DAY 7: Nizwa B/L/D 
This morning, set off for the truly captivating Nizwa Fort; one of the jewels in the 
crown of the city, the fort dates back to the 1650s when it was built to defend 
the city against invading forces. The architectural brilliance of the fortress will 
astound, as you walk around its ramparts and delve deep into its history. Be sure 
to take advantage of the numerous vantage points from which the sweeping 
rustic beauty of Nizwa can truly be appreciated. Descend on the New Souk 
complex, with an elegant façade modelled on the traditional Omani style and 
sample a variety of fresh fruits and vegetables for every palate, as well as a host 
of herbs and spices. Later venture to the magnificent Jebel Shams, Oman’s very 
own Grand Canyon, the third highest mountain in the world. Before arriving here, 
stop off at Wadi Ghul - an abandoned village in a nearby mountain range with a 
plethora of breathtaking views that, like Jebel Shams, is bound to capture the 
imagination. Take the short drive to Misfat Al Abreeyn to walk through a maze 
of shaded passageways, beautiful gardens and open terraces that make up 
the tremendous village trails. Visit Misfah Old House to experience tremendous 
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Visas
A Visa is required for your entry into Oman. British Citizen Passport Holders will 
need to obtain an eVisa for travel to Oman. We work closely with The Travel Visa 
Company who will be able to arrange your visa on your behalf. Please call them 
on 01270 250590 and quote ‘Sunspot’ The cost of the visa is approximately £46 
per person. It is only a 10 day single entry stay from the date of arrival. If you are 
doing an extension in Oman, you will need a 30 day single entry, the cost of this 
is approximately £76. You can only apply for a visa 30 days prior to your date of 
travel. Alternatively you can apply for a visa online at https:// evisa.rop.gov.om/. 

Insurance
We strongly recommend that you and all members of your party are suitably 
insured as soon as you book your holiday. It is a condition of booking that you 
must have suitable travel insurance. It is important that you purchase travel 
insurance that suitably covers your participation in whatever activities you may 
undertake at the time that you make your booking. To assist you with this, we 
have arranged travel insurance in partnership with Holiday Extras. To arrange 
your travel insurance with Holiday Extras, please call 0800 781 4237 and quote 
‘WK830’ for preferential rates. Please ensure you provide us with the name of 
your insurer, policy number and their 24 hour emergency contact number as 
soon as possible. Sunspot will not be liable for any costs incurred by you due to 
your failure to take out suitable travel insurance from the date of booking. 

Health and Vaccinations
It is your responsibility to check any health and vaccination requirements 
applicable to your booked arrangements. We can only provide general 
information about this. Health and hygiene facilities and disease risks vary 
from country to country. You should take health advice about your own needs 
as early as possible and in good time before your departure. Sources of 
information include; www.fco.gov.uk, www.travelhealthpro.org.uk, www.hpa.
org.uk, your General Practitioner or a specialist clinic. 

Tour Guides
This is a fully escorted tour, meaning that you will be met on arrival by your 
national guide who will remain with you for the duration of your trip. 
 
Tipping
It is at your customary to tip both your driver and guide. We would recommend 
to tip approximately £2-£3 (1-1.50 Oman Rial) per person per day. This is a 
total of £21 (10 Oman Rial) per person to budget for tips on your trip. Tips will 
be collected at the end of your tour. Tips are accepted in the local currency.  

Physical Accessibility
This tour is accessible to most people with a good level of fitness and normal 
mobility. It involves climbing of steep stairs and getting on and off coaches. This 
tour is not suitable for anyone with walking difficulties. All our tours feature a 
“Tour Pace” to help find the right holiday for you. To travel on any of our tours 
requires unaided mobility and the ability to stroll around the sights, climb stairs 
and get on and off coaches and boats. Our tour paces are marked with dots 
out of 3, with the differences being as follows: 
1 Dot the tour is Easy-Going 
2 Dots the tour is Intermediate 
3 Dots the tour is Advanced  
Jewels of Oman is rated as 2 Dots meaning that the tour pace is Intermediate. 
A good level of fitness is required as you may be on your feet for approximately 
four hours in a day, though this will be interspersed with regular breaks and 
will vary from day to day. You will be walking around the sights, and may be 
getting on and off coaches, trains and boats and climbing steps which may be 
irregular. You will stay in variety of hotels throughout the tour 
Our guides will always endeavor to provide the highest level of service and 
assistance; however, they cannot be expected to cater for customers who are 
unfit to complete the itinerary.  

Accommodation 
Your accommodation is selected for convenience, location, comfort or character, 
and can range from business hotels to leisure hotels. Hotel accommodation is 
generally rated as local three to four-star standard, but please note there is no 
international classification system for hotels, and differences in facilities and quality 
do exist between the UK and Oman. All group tours hotels have private bathroom 
facilities and air-conditioning, where needed.  

Rest assured that all accommodation used by Sunspot is regularly inspected by our 
staff and partners to ensure that standards meet your needs.   

If you have booked a triple share please note that your room will have a double bed 
and a rollaway bed. This may limit the floor space in the room. 

Please note: the hotels listed are provided for guidance only and final 
confirmation of your accommodation will be sent in a document, along 
with your final flight information, approximately 10 days before you travel.

Meals 
Breakfast is always western style and served in the hotel each morning. Dinner 
(when included) will be taken in local restaurants or at the hotel. A variety of 
restaurants are visited giving you the chance to experience a range of dishes and 
flavours. 

ACCOMMODATION DETAILS & MAP

Travco Oman 
Telephone number: Office: 00968-24564150/54
Email: anil.k@travcotravel.com

Emergency contact information
Please find below the emergency contact details for Travco Oman 
24-hour Contact Number: Airport Operations: 00968-99424265 /00968-
99277075 
Office:  00968-98947867 (Anil)  
Email: anil.k@travcotravel.com

ON YOUR ARRIVAL
On your arrival in Oman you will be met by a representative from our local agent, Travco Oman, holding a sign displaying: “Sunspot”. The Sunspot/Travco Oman  
representative will show you to your transfer vehicle. Your national guide will be on hand 24 hours a day should you have any queries, however if you need to contact 
your representative during your stay the details are: 

WHAT YOU NEED FOR YOUR TOUR

Omani style hospitality and reflect on the amazing architectural feats of the mud 
and stone houses excavated from the mountains that decorate the trails. Next, 
walk back in time on a trip to the quaint town of Al Hamra, before arriving at the 
local museum, Bait Al Safah, founded by local villagers and showcasing a number 
of artefacts depicting their way of life over the past 400 years. Sit down with the 
curators, sip on a local brew of coffee and taste some delicious dates, as they 
demonstrate longstanding customs. Return to the hotel for dinner.

DAY 8: Nizwa to Muscat B/D 
After breakfast, take a tour of the exceptional Jabrin Fort, undoubtedly the finest 
castle in Oman. Coupling contemporary strategic features such as false doors, 

underground passages and secret rooms with captivating artwork of Islamic 
motifs adorning the ceilings, a walk through this 17th century educational hub and 
former dwelling of the Imam will be an unforgettable experience. Later, drive past 
the UNESCO World Heritage Site of the historic Bahla Fort, renowned for its 15 
gates and staggering 132 watchtowers, aspects that date back to the pre-Islamic 
period. Return to Muscat and rejoin your group to enjoy a farewell dinner and your 
final night. 

DAY 9: Muscat to the UK B 
Transfer to the airport after breakfast for your flight back to the UK.



Weather can vary quite considerably throughout the year, so please familiarise yourself with the climate charts below.
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• Sunglasses, Sunscreen and hat in summer
• Comfortable walking shoes
• Camera and charger
• Antibacterial hand gel
• Binoculars
• Personal first aid kit containing travel pills, rehydration powder, plasters, 

 stomach settlers, antiseptic creams, aspirin etc
• Small day pack for excursions
• Waterproof, lightweight jacket
• Lightweight clothing
• Sweater and jacket for the cooler months
• Long sleeved top, trousers and scarf  

FLIGHT INFORMATION
Your initial flight is to Muscat Airport with Oman Air, departing from London Heathrow, Terminal 4 

When visiting the Grand Mosque, you must be dressed in a conservative manor. Ladies visiting the mosque are required to cover their head with a scarf, and 
should not wear shorts, beachwear or sleeveless outfits, they must be fully covered. Men are also required to be fully covered and slip on shoes are recom-
mended. 

Baggage Allowance
Each passenger is entitled to check in 2 baggage pieces with a combined weight 
of 30KG plus 1 item of hand luggage not exceeding Max 7kg and a maximum 
dimension of linear 115cms (45inches) in size. Weight restrictions will be finalized 
on E-ticket receipt. Should you wish to take additional luggage you will need to 
pay extra at check – in. Check-In should be at least 3 hours before departure. 

Airport Extras
If you wish to arrange Airport car parking or accommodation at preferential rates, 
we recommend you book this in advance with Holiday Extras on 0871 360 2000, 
quoting HX313. 

WHAT TO PACK

WEATHER AND CLIMATE

IMPORTANT: Please note that final flight details will be confirmed on your e-ticket and final documentation which will be sent 
to you approximately 10 days before departure. 

Private Tour
If you have booked a private tour then you will be accompanied by a Driver 
Guide or a Driver and Local Guides. These will be available to you during 
all scheduled sightseeing. Private Tours can depart on any day of the week 
depending on flight and train schedules and the opening days of the attractions. 
They will follow the itinerary as described in the brochure unless you have been 
advised otherwise and you will still have all of the same meals, sightseeing and 
local excursions included.

Group Size
The minimum number of travellers in your group will be 10, and the maximum 
will be 40. If in the unlikely event there are less than 10 people booked on your 
tour date, we will endeavour to reduce any disruption to your holiday and try to 
operate your tour with lower passenger numbers. If we are not able to operate 
your departure date, then you may be asked to change to a different date and a 
full refund will be made available to you should this alternative not be suitable. 

Currency Exchange
The currency in Oman is the Omani Rial (OMR). We recommend that you 
exchange your currency before you leave the UK, however USD and Sterling can 
be easily exchanged at banks and with money changers throughout Oman. Cash 
machines will also be available throughout the tour in order to withdraw money in 
your local currency. We recommend that you exchange your currency before you 
leave the UK. It is important that you budget carefully and ensure you have the 
right form of currency before you arrive in the country. Cash machines will also be 
available throughout the tour in order to withdraw money in your local currency. 

Personal Expenses
You will need to take money with you to cover any personal purchases such as 
souvenirs, laundry, any meals not included in the itinerary as well as drinks and 
any additional snacks. Approximately £300- £400 per person will be sufficient 
for the duration of the tour. It is a good idea to try and maintain a supply of small 
notes and change in the local currency for tipping or small purchases. 

Credit Card Information
As normal practice you will be asked for your credit card details on check-in at 
the hotel in order to cover any extras incurred during your stay. If you do not have 
a credit card, you may be asked for a cash deposit. American Express, Diners 
Club, MasterCard and Visa are widely accepted in hotels.

Itinerary Changes
The order of events and sightseeing may vary according to local conditions or 
for operational purposes. The schedules of the domestic airlines in country are 
subject to frequent changes. For this reason, we have indicated approximate 
times only. Your local guide will inform you of any schedule changes as they are 
informed of them. Some road construction &/or weather conditions may lengthen 
the driving times. Our intention is to adhere to the day-to-day itinerary as printed; 
however, order of events and sightseeing may vary according to local conditions. 

Ramadan
Ramadan is estimated to begin on the 13th of April 2021 to 16th May 2021 
and 2nd April 2022 to 1st May 2022. Ramadan is the most important month 
in the Muslim Calendar, and it is a time for people to be with their loved ones, 
self-reflect and renew their faith. During this time Muslims fast from dawn until 
dusk and abstain from eating, drinking, smoking and chewing gum. If you are 
a tourist visiting Oman, you will not be expected to fast. While eating, drinking 
and smoking is strictly prohibited in public places, hotels will offer meals and 
nonalcoholic drinks at many of their restaurants and bars. If you wish to consume 
alcohol during your trip, you may do so in your hotel room during the day, and 
some bars will be open as normal after sunset. Your guide during your tour will be 
on hand to give you any additional information that you require.  When packing 
for your trip, it’s important you include a couple of different outfit options, so 
you’re prepared for all the activities you wish to take part in. When you’re relaxing 
by the hotel pool or sunbathing on the resort beach it’s fine to wear swim wear 
and beach clothes. However, when out in public during the day, it is advisable 
to be more covered up to show respect to the local customs. We would 
recommend that women cover their shoulders and knees and men should wear 
knee length shorts or trousers when out in public areas.  

Average temperature: Muscat



TRIP OVERVIEW
A serene waterside retreat, explore Oman’s capital, brimming with ancient forts, extravagant architecture and rich cultural heritage in the 
city of Muscat on this extraordinary 2-night extension.

ITINERARY & DETAILS
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MUSCAT EXTENSION 

FLIGHT INFORMATION
Please note: Final hotel and flight details will be confirmed on your e-ticket and final documentation which will be sent to you approximately 10 days before departure.

If you have not yet booked this fabulous extension, there is still time to do so. Please contact 0843 224 0723

This document aims to give you all the information which you will require 
during your extension to Muscat.

Hotel Information
Muscat (2 nights on Bed and Breakfast)
Your stay in Muscat will take place at the following hotel;
4H Al Falaj Hotel 
Occupying a fantastic position in the heart of the city and within close proximity to 
a number of popular tourist attractions, shopping and entertainment centres, the Al 
Falaj Hotel serves as an ideal base for those wishing to explore the city of Muscat. 
Excellent guest facilities include spacious and stylishly designed accommodation 
with FREE Wi-Fi, state of the art swimming pool facilities and a choice of three 
unique restaurants which serve traditional cuisine for a unique taste of Oman. 

Hotel address: 1692 Al Hamriya, Muscat 113, Oman 
Contact number: 00968 24 702311 
 

Any alternative hotels or board basis, plus duration will have been confirmed at 
booking. Please speak to our reservations department if you are unsure.
Final confirmation of your hotel will be sent in a document approximately 
two weeks before you travel.

Tour guides
Your stay in Muscat is not escorted by a tour guide. Your time here will be free 
to do as you wish. Details of your departure transfer to your city stay will be 
confirmed by your guide at the end of your tour.

Personal Expenses
You will need to take money with you to cover any personal purchases such as 
souvenirs, laundry and any additional meals, snacks or drinks you may wish to have.

Please note
This extension stay in Muscat will take place at the end of your main tour.

Weather can vary quite considerably throughout the year, so please familiarise 
yourself with the climate charts below.

WEATHER AND CLIMATE
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TRIP OVERVIEW
Boasting a warm year-round climate, indulge in a 3-night beach stay on Oman’s stunning north-east coast, relaxing in the uninterrupted 
tranquillity of Muscat’s pristine waters and golden sands.

ITINERARY & DETAILS

MUSCAT BEACH EXTENSION 

FLIGHT INFORMATION
Please note: Final hotel and flight details will be confirmed on your e-ticket and final documentation which will be sent to you approximately 10 days before departure.

If you have not yet booked this fabulous extension, there is still time to do so. Please contact 0843 224 0723

This document aims to give you all the information which you will require  
during your extension to Muscat.

Hotel Information
Muscat
Your stay in Muscat will take place at one of the following hotels; 
4H Millennium Resort Mussanah (3 nights on Half Board)
With panoramic views of the breath-taking Hajar Mountains, The 4H Millennium 
Resort Mussanah is idyllically positioned adjacent to the crystal-clear waters of 
the Gulf of Oman and directly opposite a stunning marina, where an assortment 
of water sports are available to participate in. Excellent guest facilities include 
a choice of four swimming pools, access to FREE Wi-Fi and a range of multi-
cuisine restaurants.
 
Address: Wudam Al Sahil Mussanah Oman 
Contact number: 00968 26 871555

OR

5H Shangri-La Al Waha (3 nights on Bed and Breakfast)
A community upon the banks of the Gulf of Oman, the Shangri-La Al Waha lives 
up to its name which translates as ‘The Oasis’ with its selection of divine 
swimming pools which unify to form a true paradise. Unwind in this blissful  

retreat, dining at one of its many restaurants, lounging next to one of six serene 
outdoor swimming pools and enjoying the tranquil ambience which exudes this 
luxurious hotel. Benefitting from a comfortable and modern interior, 

Address: Al Jissah St, Muscat 100, Oman
Contact number: 00968 24 776666

Final confirmation of your hotel will be sent in a document approximately 
two weeks before you travel.

Personal Expenses
You will need to take some extra money with you to cover any meals not 
included, drinks and personal purchases such as souvenirs, laundry, and any 
extra snacks. 

Tour Guides
Your stay in Muscat is not escorted by a tour guide. Your time here will be free 
to do as you wish. Details of your departure transfer to your city stay will be 
confirmed by your guide at the end of your tour.

Please note
This extension will take place at the end of your main tour.

5



TRIP OVERVIEW
Blessed with emerald waters which hug an expansive shoreline of powder-soft sands, unwind upon Salalah’s beautiful sun-drenched 
beaches on this fantastic 3-night beach stay.

ITINERARY & DETAILS

YOUR TOUR DOSSIER

SALALAH BEACH EXTENSION 

FLIGHT INFORMATION
Please note: Final hotel and flight details will be confirmed on your e-ticket and final documentation which will be sent to you approximately 10 days before departure.

If you have not yet booked this fabulous extension, there is still time to do so. Please contact 0843 224 0723

This document aims to give you all the information which you will require 
during your extension to Salalah.

Hotel Information
Salalah
Your stay in Salalah will take place at either of the below two hotels;
5H Hilton Salalah Resort (3 nights on Half Board)
A traditional Arabian décor adorns this luxurious 5-star hotel, set upon the shores 
of the Indian Ocean and affording spectacular views overlooking the beach. 
Positioned in Arabia’s perfume capital, this fantastic hotel is located near to 
the centre of Salalah with its copious natural attractions and sites of historical 
significance nearby. Spacious en suite rooms are well-equipped with air-
conditioning, an safety deposit box, hairdryer and access to the internet.
Hotel address: As Sultan Qaboos St, 211, Oman 
Contact number: 00968 23 133333 
 
5H Al Fanar Hotel & Residences (3 nights on Half Board)
With unbeatable views of the Indian Ocean, the luxurious 5H Al Fanar Hotel & 
Residences offers a wide variety of fantastic facilities including its breath-taking 
800 square metre infinity pool, plush spa, a range of diverse restaurants and 
access to the hotel’s own private beach. Contemporary and spacious rooms are 

well-equipped with an LED television, FREE Wi-Fi access and a deluxe walk-in 
rainwater shower.
Hotel address: Salalah Marina town Salalah 215, Oman 
Contact number: 00968 23 276800 
Any alternative hotels or board basis, plus duration will have been confirmed at 
booking. Please speak to our reservations department if you are unsure.

Final confirmation of your hotel will be sent in a document approximately 
two weeks before you travel.

Tour guides
Your stay in Salalah is not escorted by a tour guide. Your time here will be free 
to do as you wish. Details of your departure transfer to your beach stay will be 
confirmed by your guide at the end of your tour.

Personal Expenses
You will need to take money with you to cover any personal purchases such as 
souvenirs, laundry and any additional meals, snacks or drinks you may wish to have.

Please note
This extension stay in Salalah will take place at the end of your main tour.

Weather can vary quite considerably throughout the year, so please familiarise 
yourself with the climate charts below.

WEATHER AND CLIMATE

Average temperature: Salalah
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4H Marco Polo

YOUR TOUR DOSSIER

TRIP OVERVIEW
An extension to Dubai and its Emirates is the perfect place to relax and soak in the Arabian sun which shines out of a clear blue sky day 
after day. The United Arab Emirates offer a kaleidoscope of attractions from bustling city centres to rugged mountains and idyllic beaches.

ITINERARY & DETAILS

DUBAI STOPOVER 

FLIGHT INFORMATION
Please note: Final hotel and flight details will be confirmed on your e-ticket and final documentation which will be sent to you approximately 10 days before departure.

If you have not yet booked this fabulous extension, there is still time to do so. Please contact 0843 224 0723
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This document aims to give you all the information which you will require 
during your extension to Dubai.

Hotel (2 nights)
Your stay in Dubai will take place at either of the below two hotels;
4H Marco Polo (on Bed and Breakfast) -
Centrally located in the leisure district of Deira, the Marco Polo offers a great range 
of guest facilities including a roof top pool, plus an excellent selection of restaurants 
featuring several speciality eateries. The hotel is provides a free shuttle service also 
operates to one of Dubai’s beaches.
Hotel address: Al Muteena Street - Dubai - United Arab Emirates 
Contact number: 00971 4 272 0000 
 
5H Carlton Palace Hotel (on Bed and Breakfast) - 
The luxurious Carlton Palace Hotel is situated upon the exclusive Al Maktoum 
Street, within the heart of Dubai’s business district. The cities best-known 
and most extravagant shopping malls are in walking distance along the busy 
waters of Dubai Creek; great nearby transport links will also open up a wealth of 
opportunities to further explore your surroundings.
Hotel address: Al Maktoum Street, Deira Near Deira Clock Tower - Dubai - 
United Arab Emirates 
Contact number: 00971 4 227 0000 
Any alternative hotels or board basis will have been confirmed at booking.
Please speak to our reservations department if you are unsure.
Please note: the hotels listed are provided for guidance only and final 
confirmation of your accommodation will be sent in a document, along 
with your final flight information, approximately 10 days before you travel.

Visas
A visa is required when travelling to Dubai. If you are travelling on a British Citizen 
passport, you can get a visitor’s visa on arrival in the UAE. Further advice should 
be sought from the applicable tourist authority for other nationalities and for 
general queries. We strongly advise you check your destinations’ Tourist Board or 
Embassy for the most up-to-date guidelines regarding passport validity. 

Personal Expenses
You will need to take some extra money with you to cover any personal purchases 
such as souvenirs and laundry plus any meals and drinks that are not included.

Tour guides
Your stay in Dubai is not escorted by a tour guide. All internal transfers are 
included

Currency
The currency in Dubai is the UAE Dirham.

Festivals

Ramadan will fall for a 1 month period sometime in May/June. Please be advised 
that restaurants, bars and facilities may close during this period. Please ask 
Reservations for details.

Tourist tax
The Emirates of Dubai and Ras Al Khaimah have introduced a compulsory 
tourist tax on all hotel accommodation, to be paid by guests at the hotel before 
departure. Please ask Reservations for details.

Please note
This extension will take place at the end of your main tour.

On your arrival
On your arrival in Dubai you will be met by a representative from our local agent, 
Desert Gate, holding a sign displaying: “Guest Name”. The Sunspot/Desert Gate 
representative will show you to your transfer vehicle. Your guide will be able to 
answer any queries. However, if you need to contact Desert Gate during your 
stay the details are:

Desert Gate Tourism
Address: 16E1, IRise Tower, Tecom, P O Box 19271, Dubai

Emergency contact information
Please find below the emergency contact details for Desert Gate 
24-hour Contact Number: 00971 52 750 2173
Airport representative/ 24 hour contact: 00971 52 7502173 
Office: 009714 442 1155
Email: premium@desertgate.ae
Jiri (Representative): 00971 52 332 4356 
Romina (Representative): 00971 52 614 7659 



TRIP OVERVIEW
With lovely beaches of powdery white sand and an azure sea which is crystal clear and warm, a relaxing stay in the United Arab Emirates is 
the perfect way to round off your main tour.

ITINERARY & DETAILS

YOUR TOUR DOSSIER

DUBAI BEACH EXTENSION 

FLIGHT INFORMATION
Please note: Final hotel and flight details will be confirmed on your e-ticket and final documentation which will be sent to you approximately 10 days before departure.

If you have not yet booked this fabulous extension, there is still time to do so. Please contact 0843 224 0723

This document aims to give you all the information which you will require 
during your extension to Dubai.

Hotel (3 nights)
Your stay in Dubai will take place at the following hotel;
4H Smartline Beach Resort Ras Al Khaimah (on All-Inclusive)
Overlooking its 800m private, sandy beach, this hotel is located along the Arabian 
Gulf in Ras Al Khaimah. Just 2 minutes’ drive away is a choice of restaurants, 
leisure activities and shopping. Air-conditioned cabana rooms are set around a 
tranquil landscaped garden and overlook the pool or garden.
Hotel Information
Hotel address: Al Jazeera Road - Ras al Khaimah - United Arab Emirates 
Contact number: 00971 7 206 7000

Any alternative hotels or board basis will have been confirmed at booking. Please 
speak to our reservations department if you are unsure.

Please note: the hotels listed are provided for guidance only and final 
confirmation of your accommodation will be sent in a document, along 
with your final flight information, approximately 10 days before you travel.

Visas
A visa is required when travelling to Dubai. If you are travelling on a British Citizen 
passport, you can get a visitor’s visa on arrival in the UAE. Further advice should 
be sought from the applicable tourist authority for other nationalities and for 
general queries. We strongly advise you check your destinations’ Tourist Board or 
Embassy for the most up-to-date guidelines regarding passport validity. 

Tour guides
Your stay in Dubai is not escorted by a tour guide. All internal transfers are 
included.

Personal Expenses
You will need to take some extra money with you to cover any personal purchases 
such as souvenirs and laundry plus any meals and drinks that are not included.

Currency
The currency in Dubai is the UAE Dirham

Festivals
Ramadan will fall for a 1 month period sometime in May/June. Please be advised 
that restaurants, bars and facilities may close during this period. Please ask 
Reservations for details.

Tourist tax
The Emirates of Dubai and Ras Al Khaimah have introduced a compulsory 

tourist tax on all hotel accommodation, to be paid by guests at the hotel before 
departure. Please ask Reservations for details.

Please note
This extension takes place after your main tour.

On your arrival
On your arrival in Dubai you will be met by a representative from our local agent, 
Desert Gate, holding a sign displaying: “Guest Name”. The Sunspot/Desert Gate 
representative will show you to your transfer vehicle. Your guide will be able to 
answer any queries. However, if you need to contact Desert Gate during your 
stay the details are:

Desert Gate Tourism
Address: 16E1, IRise Tower, Tecom, P O Box 19271, Dubai

Emergency contact information
Please find below the emergency contact details for Desert Gate 
24-hour Contact Number: 00971 52 750 2173
Airport representative/ 24 hour contact: 00971 52 7502173 
Office: 009714 442 1155
Email: premium@desertgate.ae
Jiri (Representative): 00971 52 332 4356 
Romina (Representative): 00971 52 614 7659

Weather can vary quite considerably throughout the year, so please familiarise 
yourself with the climate charts below.

WEATHER AND CLIMATE
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Average temperature: Dubai


